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This week’s program director email has these topics of interest: 
1.  TNC/NTNC Systems CCRs are On-line 
2.  Free GIS Mapping Technical Assistance 
 
 
Attention all TNC and NTNC Systems 
Annual Water Quality Reports Are Now Posted Online 
 
The annual water quality reports commonly called the Consumer Confidence Reports (CCR) are now posted on-line for 
all TNC and NTNC systems.  Each system must go on-line at: https://www.mass.gov/service-details/public-water-
supplier-document-search to retrieve your report.   
Search by entering either your system ID number or your system’s name and then clicking on the ‘Retrieve Documents’ 
button.  A quick summary of your system will pop-up under the button followed by several PDFs that you can click on to 
download.  Click on the “Water Quality Report (Consumer Confidence Report)” text and it will open up a PDF of your 
report for you to print. 
• Fill in your certified operator's name and license number 
• Have your certified operator sign the report 
• Sign your (owner's) name 
• Post the report in conspicuous location(s) in your facility so that employees/customers can read it. 
• Continue to post this report until you are notified that a new one is available on-line for you to post. 
If you find any inconsistencies in your report please contact the drinking water program at Program.Director-
DWP@mass.gov  or at 617-292-5770.  
 
Free GIS Mapping Technical Assistance Reminder  
 RESPONSES DUE 11/16/28! 
As you may recall from the 10/18/2018 email announcement, MassDEP’s Water Utility Resilience Program (WURP) 
anticipates continuing the GIS mapping technical assistance through FY19, and is soliciting interest from PWSs to receive 
free technical assistance in developing or enhancing GIS mapping of their distribution system.   
Important opportunities to note for assistance during this round include the following: 
• Inclusion of all PWS types (COM, NTNC, and TNC). 
• Record scanning for GIS incorporation, including service tie cards that may be used to assist systems with 
customer communication and transparency. 
• Addition of relevant data layers beyond basic distribution system appurtenances including, but not limited to 
cross connections, historical break locations, customer complaints, back-up power or additional assets. 
 
A Request for Information and Expressions of Interest (RFI) has been posted to the MassDEP website with instructions if 
your system is interested in this free service.   Questions may be directed to Kristin Divris at Kristin.Divris@mass.gov or 
at 508-849-4028.  Please see the attached notice for further information, or go to:  https://www.mass.gov/service-
details/water-management-act-grant-programs-for-public-water-suppliers 
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-schedules.html  for 
upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
 
